Smart Color E Ink Canvas

PixTree

Where Memories and Art Grow



1. Specification

Size 13.3"
Display E Ink Spectra 6
Resolution 1200 x 1600
PPI 150
Operating Temperature Range 0°C - 50°C
Battery Capacity 10,000 mAh
Charging USB-C
Wi-Fi 2.4 GHz
Bluetooth BT5.4LE
NFC NFC
Frame Material Aluminium / Whitewood / Polystyrene

2. What’ s In The Box?
T somerc

@ Type-C cable
f Wall plugs x 2

Smart Color E Ink Canvas
User manual MicroSD card




3. Overview
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8 x Outer frame screws

*for removing the outer frame
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Read carefully before use. Images for reference only.



4. Product Installation

Step 1

Place the canvas where you want it on the wall
and use a pencil to draw a light horizontal line
along the top edge.

Step 2

From the line, measure 41 mm down for portrait
hanging or 62 mm down for landscape
hanging,and mark the screw points.

*portrait hanging: screw spacing 124 mm

*landscape hanging: screw spacing 164 mm

Step 3

Drill holes (@6 mm) at the marked points, insert
wall plugs, then screw in the screws — leaving 4-5
mm of the screw heads exposed.

Step 4

Align the keyhole mounts on the back
of the canvas with the screw heads,
then gently slide downward to lock

in place.
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* Ensure all wall plugs and screws are securely fastened before hanging the canvas.

* Do not press or impact the E Ink screen during installation to avoid damage.



5. Device Status

Status Bluetooth Wi-Fi NFC
On- App Can Connect V4 \V \
Sleep -App can wake device V4 X vV
Power Off X X X
6. Button Control
Function Button Operation Buzzer Result
Power On Press for 2S 1 Short Beep Screen on
Power Off Press for 5S 1 Long Beep Device Shutdown
No Button
Sleep (Idle) Operation Required 2 Short Beeps Standby
Device Wake-up &
Wake Up Press for 1S 1 Short Beep Content Sync/Refresh

* E Ink display retains images with near-zero power.The last image stays when standby/powered off.

* Wi-FI turns off when idle but wakes automatically when updating images.

7. LED Indicator

Device Status LED Indicator Status
Charging White LED On
Fully Charged White LED Off

Charging Error

White LED Flashing




8. Low Battery

When the canvas battery is lower than 10%, the
App will prompt you to charge in time.

9. Connect Via App

Step 1: Download App

Search for “PixTree” on App Store or Google Play,and install it.

Step 2: Register an Account
Launch the app and register an account.

Step 3: Bind Device

Method 1: Bind via NFC Tap

1. Turn on Wi-Fi on your phone and connect to your 2.4G home Wi-Fi.

2. Launch the app and tap the “DEVICES” tab at the bottom.

3. Proceed as follows: Add Frame = NFC Tap = Connect to the same Wi-Fi
network that your phone is connected to (enter password) .

4. Hold your phone close to the device’s NFC sensing area to finish binding &
configuration.



Method 2: Bind via Bluetooth Scan

1. Turn on Bluetooth and Wi-Fi on your phone, then connect to your 2.4G
home Wi-Fi.

2. Launch the app and tap the “DEVICES” tab at the bottom.

3. Proceed as follows: Add Frame — Bluetooth Scan = Select Device >
Connect to the same Wi-Fi network that your phone is connected to (enter
password) = Complete binding & configuration.

10. Cast To Frame Via App

Step 1
Launch the app and go to the DISCOVER or LIBRARY tab. Select your desired
image to open its details page.

Step 2
Choose your paired device and tap CAST TO FRAME to finish casting.

11. NFC Photo Transfer (No App Required)

Tap your phone against the frame’s NFC sensing area to launch the private
photo sharing page.
No account registration or application is required, with full privacy protection.

Share photos of parties and gatherings right away.



12. Maintenance and Care

Cleaning the E Ink surface
Use a soft, dry microfiber cloth to gently wipe the E Ink display.

Do not use alcohol, solvents, or any liquid cleaners — moisture may
damage the screen.

Frame and matte care
The outer matte border is made of paper material.
Avoid contact with water, humidity, or prolonged sunlight exposure.

If necessary, clean gently with a dry cloth only.

General maintenance
Keep the device away from high humidity, dust, or magnetic interference.

Avoid dropping or pressing the screen surface.

13. Important Safety Instructions

If you have a history of epilepsy or are susceptible to seizures triggered by
flashing or rapidly changing images, avoid staring continuously at the screen
during display refreshes. Although E Ink refreshes infrequently, intermittent
image updates may still pose a risk. Consult your doctor before use.

- Use only official or certified power adapters and Type-C cables for
charging. Using unapproved chargers may cause fire or electric shock.



- Do not expose the device to water, rain, high humidity or extreme
temperatures (0°C - 50 °C). Prolonged exposure may damage the display
or internal electronics.

- Do not drop, bend, or apply pressure to the screen surface or frame. A
cracked display or deformed frame cannot be repaired under normal use.
- Unauthorized disassembly, modification or repair attempts may expose
you to risk and void the warranty.

- Keep the device and small accessories such as screws, wall plugs and
power cables out of reach of children and pets. These parts may present
a choking or entanglement hazard.

- It is also recommended to avoid plugging the device into overloaded or
ungrounded outlets.

- Long-term storage: If the device is unused for months, allow a full
screen refresh every few months to prevent ghosting or residual images.
- Do not press or scratch the E Ink surface with sharp or pointed objects
such as keys or pens — the display is fragile and may crack or deform
under pressure.
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